
Annual Reporting for High-Cost Recipients
47 C.F.R. 95a.313(a)(2) through (a)(6) and (h)

windsrr."JIll
400 1 Rodnev 

"'n"' 33li ;ort]lt'o["*' 
Arkansas 7 22 1 2

Jeff Heacox
Staff Manager Com pliance Reporting
Jeff . l. heacox@windstream. com
(501) 748-53e0
(501) 748-6583 (fax)

REDACTED FOR PUBLIC INSPECTION

October ll,2012

Ms. Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 lzth Street SW
Washington, D.C.20554

Ms. Karen Majcher
Vice President - High Cost Low Income Division
Universal Service Administrative Company
2000 L Street NW, Suite 200
Washington, D.C. 20036

p,[EIt$iQfiBX$flGrNAL

ocT 2 1 2013

FCC Mail Room

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Moderni zation, WC Docket N o. ll-42

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules and in
accordance with the guidance of the Public Notice issued Augus t 6, 2013, enclosed is the 2013 annual
report and certifications for Windstream Study Area Code 170165 located in Pennsylvania.

This filing contains a redacted (200) Service Outage Reporting (Voice) form. The information that was
redacted is considered Confidential by the FCC and would cause Windstream to reveal proprietary
information and trade secrets and cause damage to its competitive position.

Should you have any questions, please contact me via email at ieffl.heacox@windstream.com or by phone
at 501-748-5390.

Staff Manager Compliance Reporting

Enclosures

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal
Governments
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Page 1

<010> Study Area code 17016s

cted
<015> Study Area Name DEWER & EPHhTA

<030> Contact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number:

Jeff Heacox

50L-748-5390
Number ot the person id in data line <030>

<039> Contact Email Address: j ef f . I . heacox@windsEream. comEmail ot the identitied in data <030>

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)
<210> E['-.heck box if no outages to report

( compl ete otto ch ed worksh e et)

(com pl ete ottdch ed wotksh eet)

(check to indicate certifcotion)

( atto che d descil ptive document)

(check to ihdicote certifrcotion)

( otto che d descri ptive document)

( c omplete dtto ch ed wo* sh eet)

( compl ete ottoched worksh eet)

( c ompl ete oft o ched workshe et)

(if yes, complete ottoched wotksheet)

( check to in dicob.ettili coti on )
( d tto ch d escri ptive d ocu meh t)

(iJnot, check to indicote cettifcotion)

( compl ete oftoch ed wo*sh eet)

( c omplete otto ch ed wo.ksh eet)

ffi

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Fixed

Mobile

Service Quality Standards & Consumer protection Rules Compliance
<510> 17o1GspAs1o

<600> Functionality in Emergency Situations
<610> L7o16spA61o

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)

:3:: iffiili,',';-i,lHil^1,1',"'""O O
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestriat Backhaul (y/N)? O O<1110>

<1200> Terms and Condition for Lifeline Customers

|---_-I.--l
l- | ld*ochdescriptivedocument)rl
I I kttochdescriptivedocument)

<2000>

<2005>

<3000>

<3005>

Price cap carriers, Proceed to price cao Additionar Documentation worksheet
lncluding Rote-of-Return corriers affilioted with price cop Locol Exchonge Corriers

(check to ihdi.ote ce.tificdtion)

( cofr pl ete ottoch ed worksh eet)

Rate of Return carriers, proceed to RoR Additional Documentation worksheet
(check to indicote certificotion)

( c o mplete oft o che d wotk sh eet)

1011112013

Page 1
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<020>

<030> contact Name - Person USAC should this data 'Ieff 
Heacox

<039> Contact Email Address - Email Address of in data line <O3O> jeff ' f 'heacox@wind6tr@
Number - line<o3D 501-748-5390

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHATF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or tl Recipients

lude€nsuringtheaccuracyoftheannualreportintrequir€mentsforuniversals€ruicesupport

eciplents;and,tothebestofmyknowledge,thelnfo'mationreportedonthisformandinanyattachmentslsaccurate.

to/a7/2o73

DirecCor Regul.atory Reporti4g

Authorized officer: 5ol-148-7442

17 016 5 Due Dateforthisform: ao/!5/2oa3

underTitle 18 ofthe united st'tes Code, 18 u s C S 1001'

1011112013



Page 13

<015> studyArea Name EPHRATA

<O3o> contactName-PersonUsAcshouldcontactregardingthisdata 'reff Heacox

identified in data line <o3o> 501-748-5390

jef f . l.heacox@uindstleam. com

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

thorlzedtosubmlttheinformationreportedonbehalfolthereportingcarrler.
c"rtif tfr"t t ". an omcer oft]re reponing eirler; my responslbilities Include ensurlng the accuracy of the annual daia reporting requirements provlded to the authorizsd

t; and, to the best of my knowledge, the reporB and data provlded to the authorized agent ls accurate.

,lame of Authorized Agent:

Jame of ReoortinE Carrier:

;iEnature of Authorized Officer:

)rinted name of Authorized Officer:
-itle or oosition of Authorized Officer:

lalF6hahr number of Authori2ed Officer:

Date:

under Title 18 of the United States Code, 18 U.S.C O 1001.

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER.S BEHALF:

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

.'"c""t,",th*p"'ti"t"",,i",,."orunivercatseryicesupportreGlplentsonbehalfofthereportingGarrler;lhaveprovided
he data reported herein based on data provided by the reporting carriefi and, to the best of my knowledte, the information repo]ted hereln is accutate,

lame of ReDortine Carrier:

lame of Authorized Agent or Employee ofAgenti

ignature of Authorized Agent or Employee of Agent:

'rinted name ofAuthorized Agent or Employee ofAgent:

'itle or position ofAuthorized Agent or EmPloyee ofAgent

'alaohone number of Authorized AEent or Emplovee ofAEent:

Date:

for this form:

18 ofthe United States Code, 18 U.S.C. 5 1001.

1011112013

Page 13
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Line 510-Description of Compliance with Service Qualitv Standards and Consumer Protection:

The Windstream ILEC companies certify that they comply with applicable state and

FCC service quality standards.

1. Service quality metrics are monitored and reviewed each month

Windstream is founded on integrity. All employees are required to complete a course

on integrity each year.

Windstream employees have at their disposal our People Practices Overview Course

which is a general overview of the guidelines that govern all Windstream employees'

Windstream's CPNt training manual documents when personnel are, and are not,

authorized to use CPNI. This Manual constitutes Windstream's policies and procedures

related to CPNI. All employees are required to follow the policies and procedures

specified in this manual.

Windstream lT has in place numerous measures to insure the integrity of the network

and the customer data that resides on the network. The network is monitored 2417 and

periodic reviews of the security processes are performed.

Windstream makes every attempt to achieve one-call resolution on customer invoice

issues.

Windstream has developed a program to help spot the Red Flags of identity theft, which

is consistant with the FTC's guidelines, and has procedures in place to mitigate the

potential damage of identy theft.

Windstream has implemented our Customer Account Protection Plan (CAPP) to provide

increased security against unauthorized changes (cramming) to customer accounts. This

plan requires third-party carriers to have a customers passcode to change the customers

service or or access the customers account information.

3.

4.

5.

6.

7.

8.



Line 510 - Description of Functionality in Emergency situations

windstream certifies that it is compliant with applicable rules on service provision in emergency

situations. windstream central offices are designed to withstand limited commercial power failures

through the use of emergency batteries supplemented by on site or portable generators' windstream

personnel perform routine maintenance on this essential equipment based on the manufacturer's

service recommendations and Windstream service practices' The backup batteries are load tested

routinely and the on site generators are tested monthly'

windstream's network is engineered to handle traffic spikes that can occur as the result of emergency

situations. The network is monitored 2al7 bv our Network operations center ensuring quick response

whenever and where ever it is needed. Network redundancy is built into our network where ever

possible to ensure alternate routing is available when necessary'
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Definition

A.

Discounts

A.

LIFELINE SERVICE

Lifeline service is a retaillocal s-ervice offering available to qualifying low-income residential customersand is provided pursuant to the FCC oraer ti-ii-rer"r""o onlJo,i"ij'a','iotz.

The following credits will apply for customers deemed eligible for Lifeline assistance:Monthly Credit

Federal Credit
State Credit to Residential Access Line

$9.25
Varies by state

General

c. Liferine program service wiil not be avairabre on a retro-active basis.

Eligibility Requirements

The monthly discounted residential 3!e for qualified low-income customers may not be reduced belowzero' Therefore, the credit amount defined iri n. uoor" shall not 
"*"""J 

t 
" 

total of the subscriber linecharge and the customer's normar resioentiat roJ 
"*"n"nt" 

,"ri* ,rt"."

The company shall offer toll blocking to all qualifying low income customers at no charge at the timesuch customers subscribe to Lifeliniservi"d. rt iri" Customer rotrnt*ity 
"le"ts 

to receive toll blocking,the service shall become part of the customeris liieline service an;;ii'";;"" deposits will be waived.
B.

A.

b,f"m%:yffi?,:RdT;,:T:.*lkfl]Ito tons distance service or any other services (i.e.,

:;,:1i:,?"s*,3ll'*';"?l1lll'igi::*1t1iii:1i.y$1,n,il;"";;:l[;iffi:".'3,?i',n'"o ,u,
:::1i:i:i:,:rvices, where avaitabte, at th-eir bir"ilti"r, 

"ri't,;til il"rl,i:i#;ru;;;}},"J1[fi,[idoes not apply.

A 
il:"L,'l:Tillltj:[|::?fj:i::jl1:qprl]:9*,(1)terephone rine per residentiar househord, at
[Hg:::??::g'ff 'Rp;:,r.:l::lq;-f 1qiljiiiff5ffi ,,::,:1:H:5}':?;,""ffiJ'
;Hl?fl:t1l:1,"ifl',*J,'gr,lll:-":':"::rt-q_qg o &;;;;;iil ffi,;.;ffi ;':,il':;
[1;5j* ylijl,?]yl:p.gg:lt=.,_p"_:iT;;;1i&';"";;L;:;;"il,Xfi:i}ff,fl Slnlll"'l,",,,.,
*k*:,,,""[ adutt individuats contributng to and sf,aring in ihe irncome and expenses of ahousehold." Yr rsr rr rv rr I

B. The service must be provided in the eligible customer,s name.

An applicant whose household income is at or below 135% of the Federal poverty Guidelines, orwho participate in one of the following p.g;r, '

Medicaid
Food Stamps
Supplemental Security lncome
Federal public Housing Assistance
Low lncome. Home Energy Assistance program
Temporary Assistance to irteeOv Families
National School Lunch,s Free Linch program

D. The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs listed in C. above.Name of the program(s) from which tf,ey aie-re&iri;;;;;i:.
That he/she wiil notifo the company it n,irsne 

";b;;;;rtdates in the program(s) named inC. preceding.



E.

The applicant must also supply the name of the program(s) from which they are receiving benefits andprovide documentation supporting participation iI th:;;il#i;j. ffii nu7in" ,rirr notify the company ifhe/she no longer participaies in tfie progr;tsjnameO in C. preceding.

customers qualifying for Lifeline service are offered the services or functionalities enumerate d in 47code of Federal Regulations s54.101 trl fr l-iaiiLlating to supported Service for Rural, lnsular andHigh Cost Areas).

The company has certification-processes in place which at the time of enrollment requires adocumentation review that confirms t'e consimli's household eligibility. The company will retaincopies of the self-certification records of ooth ihe applicant and t# e;;p;;y. A company officer willattest that these procedures are in place.

G' The company will annually verify the continued eligibility pursuant to the FCC order 12-ll released onFebruary 6,2012.

Credits and Deposits

A' The credit verification procedures available for all applicants who apply for service with the companywill also be used for appricants wtro appt/ ioiservice under *,e iitJriis program.

B. 
,l?",3:1,:.""1i:i:,11*:,:::gj:::Fttp:ll" yl:,3pp!I for service with rhe company wil arso be used
H:aB[":l,':#x".:,Jlr^,'::::l'::,:l€f ul"ri:Id6#HInil:';[""jffi g,[ll,::T
i,;ojlf]::::,wir 

be waived ror Lirerine service appricants"wh" ,"i*ii"iirv 
"ul"ii" 

Jri"Hf il 
",,

blocking service.

Service Charges

A' 
S:[j::."n"nes 

do not apply when eligible customers with existing residential service convert to Lifeline

B' 
Iffi]J: 

order deposit is not applicable to customers who etect toil btocking when initiating Lifetine

C. A service order charge does apply when:

At the time Lifeline Service billing.is initiated, eligible residential local exchange access service
Stj!t",:""ff:J-}:est 

additionil optional 
"llini-t""trr"" such as cr"i", irrrirl Features,

fiy"::ffiXi:nt 
moves or changes after the initial connection to Lifetine service are requested by

service is established for new residential applicants (those without existing local exchange accessservice) eligible for Lifeline Service.

Payments and Disconnection of Service

A' Lifeline service may not be disconnected for non-payment of toll charges-. ln addition, the company willnot deny re-establishment of local service to customers who are eligible for Lifeline Assistance andhave previously been disconnected for. norp"Vr"nt of toll charges.

B' Partial payments that are received from Lifeline customers will first be applied to local service chargesand then to any outstanding toll charges.



Windstream Residential Service Rates by Service Area
Rates shown with and without state and federal Lifeline discounts applied

SAC
Without Lifeline Discounts With Lifeline Discounts

Low Low
170165 $22.64 $14.39

Year

2012


